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PLATFORME DIGITALE Si
INSTRUMENTE SOFTWARE



BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

sistem software conceput
pentru a ajuta organizatiile sa
gestioneze interactiunile Si
relatiile cu clientii actuali Si
potentiali.
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CRMPlus Desk Campaigns Survey Voice All Products SIGN IN

Features « Pricing Solutions Customers Resources +

T'SEASY TO
work smarter. 0.
Start simply with Starter Suite, the all-in-one CRM for G ROW mw‘ == i ool

small business. Then scale endlessly with autonomous
Al agents, unified data, and CRM apps together on one

Convert more, build lasting relationships, and grow your business resiliently, g Richard Hegarty

integrated platform. And connect with customers in a

whole new way. - with the magic of contextual Al and thoughtful Ul.

Try for free

Deal funnel Leads by source

Get started with your
15-day free trial

Multiply your workforce. W

Companies of every size and description bring tog
agents on Salesforce to make smarter decisions, Visionary in 2024 Magic Quadrant™ € Nucleus Research - Leader,
Gartner  for Sales Force Automation Platforms 3 SFA Technology Value Matrix 2024 ountries grow their businesses with HubSpot

revenue.
Read more >> 5 Read more >>




BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

un sistem software integrat
folosit de organizatii pentru a
facilita fluxul de informatii intre
toate departamentele unei

afaceri.




BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

1 Gestionarea finantelor 4 Resurse umane

Managementul lantului de

. 5 Gestionarea relatiilor cu clientii
aprovizionare ’ ’

3 Fabricatie si productie 6 Gestionarea proiectelor
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Microsoft | Dynamics 365 . Vore o

Enterprise Resource Planning (ERP) Benefits  Customers  Inl Gain the competitive edge you need with powerful Al and Cloud solutions at Microsoft Ignite. Watch now >

Q ==

Company

prateto Cloud ~»  What's New Business Insights

MICROSOFT DYNAMICS 365

Enterprise Resource Planning The new era of Al-
i;?;{?:ANAGO::?E.RPM I"s:«::;r:lF)usines.s need — from mission- p OW er ed bu Sin e SS

_ Adapt and innovate with intelligent CRM and ERP
Request ademo g o
business applications.

What is

See plans and pricing - - 3 Oracle Fusion
Cloud ERP?

Join our virtual event on February 13 for the un)
solutions that enable all your processes, data, §

‘Utileashed

Overview Solutions Product demos Apps and add-ons Customer stories Featured news Next steps



BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

sisteme software proiectate
pentru a facilita comunicarea,
coordonarea Si cooperarea intre
membrii unei echipe sau ai unei
organizatii.
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Notion Product v Teams v Individuals v Download v Pricing Request a demo Login

= Microsoft | Microsoft 365  Products Plans and pricing

e | he happier
workspace

. e Write. Plan. Collaborate. With a little help
Achieve the ( from Al.

Unlock new capabilities, build your skill
Copilot!in § Get Notion free Request a demo

Contact sales

Admin console

See plans and prici
Truste:

sted by teams at
TOYOTA A Vercel

For business >
Today

wed £ No upcoming meeting

I * Dept Heads Upda Sa v Scheduling snippet

How it works Featured news What's included Plans SESA BN R °©Q s erforman talks e 2
- . hare availability

Quick meeting

10:10 AN




Acme Inc v # project-gizmo
Channels

== Google Calendar
# announcements 2 Project Status Meef]

# project-gizmo Today from 1:30-2:(
o
& 5

# team-marketing

o A huddle is happenin,

Sara Parras and 5 othd
Activity

Looks like we are on track

ATLASSIAN

@ Trello

Workflows for any
project, big or small

Project management

Keep tasks in order, deadlines on track, and team members aligned
with Trello.
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Contactsales Login m =

1 conhects
fferent

_ Operations | 1| product

Meetings

Empower your team me

and dare we say—fun.



BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Wesbite-uri sau aplicatii care
permit vanzarea Si cumpararea
de bunuri Si servicii prin
internet.




amazon i [FEEE—

Romania
= All Today'sDeals Customer Service Registry Gift Cards Sell

1-48 of over 100,000 results for "home decor”

Explore Related Products Shop unique Handmade items
fake plants

home wall decor

floor lamp

home sign

v See more

$0 - $1,050+

o——o-

Deals & Discounts

Photo Fral

All Discounts
Today's Deals Results

Check each produc r other buying of

Customer Reviews

&Up

Department
Home & Kitchen
Home Décor Accents
Artificial Plants & Flowers
Vases
Bathroom Accessories
Wall Light Fixtures
Lamps, Bases & Shades
Novelty Lighting

Condition

€2 Alibaba.com

Top ranking

Most popular
4k Set-top Box

Popularity score: 4.5

ULTRAHD

/
{

\

Products v

View more

Deliver to:
S

View more

New arrivals

91,900+ products added today

® engish-usp g

View more

Top deals

180-day lowest price

Deals on best sellers

10% OFF

5 Beauty
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’ Moldova

= Categorii

999.md este actualizat
pentru confortul
dumneavoastral

-

Gasiti 0 masina care sa va
cucereasca inima

Anunturi

Transport
Imobiliare
Telefoane si gadgeturi

Calculatoare si echipamente de

birou

Seria Lexus NX
29.500 €

Constructii si reparatii
Haine, pantofi si accesorii
Mobila si interior
Audio-Video-Foto

Orice altceva

Agricultura
Servicii
Animale de companie si plante Vind baterie hibrida

Sport si sanatate

Lucrarile tehnice sunt in desfasurare pe platforma

indragostiti-va de aceste
gadget-uril

Centrul specializat Mir
ressor ofera cea mai

BMW X4 M
52.400 €

Alegeti o masina inainte de
a creste preturile

Alegere de top:
smartphone-uri de pana la
10.000 de lei

==

Skoda Fabia
4300 €

iPhone 13 PRO MAX
256

520 €

=ODA
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BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Aplicatii si software-uri folosite
pentru a promova produse sau
servicii online.
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Plan
social like
a team

It's the best client-facing
social media tool we've ever
used and we've used a lot.
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Later Products v Services Customers Vv Resources Vv Pricing v Login v -]»‘ Get started > |

=~ .
& Hootsuite Top features v Integrations  Industries v Resources

Get started now

publishto

0000RP0006

© asamerrc Influencer Marketing Social Media Management Services

Award-winning influencer
services for the world’s
top brands

sxics 5 . : s . the most flexible social media toolkit.
Your full-service creative partner for managing your

end-to-end social and influencer campaigns, from

. 1 R Adi a
strategy to execution. — = Oat = ) Get started now = vidss
e mai o | . o —
Book ademo > ([ Learnmore > ) . ¥ » ) Product brop

Explore Hootsuite feature




BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Software-uri Si aplicatii utilizate
pentru a colecta, procesa Si
analiza date in scopul de a
extrage informatii utile sau a lua
decizii informate.




‘.\l ORGANIZATIA
PENTRU DEZVOLTAREA
ANTREPRENORIATULUI

Experience the
new Tableau

Humans with agents drive success together, from
data to decisions.

Register for 2025 preview

Try Tableau for free

Get the latest from Tableau.




BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

7-™
\

Ajuta la monitorizarea veniturilor,
cheltuielilor, facturarii Si
rapoartelor financiare, optimizand
procesele contabile.



o Zoho
©) Books

Features v Pricing For small business v For accountants & bookkeepe|

Try accounting
software for
everyday business

Pay bills Claim expenses

12312

Features Pricing Solution Customers Partner withus Resources

Comprehensive
accounting software for
growing businesses

d ing - right from invoicing to

Manage your 1
inventory & expenses with our cloud accounting software.

$3.42.25000

Tima Tracking
Accountant
Reports

Documents

vare
ard

sht ¢4

hBooks

b e ek

n
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Dashboard

Outstanding Invoices

4.5 Excellent # # # % W 4.5
GetApp.com



MINISTERUL DEZVOLTARII sll ORGANIZATIA
ECONOMICE $I DIGITALIZARII PENTRU DEZVOLTAREA
AL REPUBLICII MOLDOVA ANTREPRENORIATULUI

TENDINTE ACTUALE



BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

procesul de examinare, oo n—
curatare, transformare Si H . ap —
modelare a datelor cu scopul de T ' o)

a descoperi informatii utile, de a o
trage concluzii Si de a lua decizii ~

bazate pe date. &



BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Analiza comportamentului
clientilor permite companiilor sa
segmenteze clientii in grupuri pe
baza unor caracteristici comune,
cum ar fi varsta, locatia,
comportamentul de cumparare
Si preferintele.
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4 )

WAL 0 i s R ©. = o i S on

=All Today'sDeals CustomerService Registry Gift Cards Sell Shop Black Friday deals
prime
p—
New members, try Prime

Free delivery, award-winning TV, exclusive deals, and more

Only $14.99/month after trial. Cancel anytime.

Start your free 30-day trial

Explore other plans Are you a student or 18-24 years old:
Recelving goven i

Fast, free delivery

B

Convenient options Amazon Day

Enjoy Same-Day, One-Day, and Two-Day Delivery y s like sghout the week and receive your orders
on millions of items. erie onl 2 on a single da




BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Others Happy Sad Angry

Companiile folosesc analiza

sentimentelor pentru a intelege e ~ =
opinia publica despre produsele

Si serviciile lor.
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#a English Sign In

Unlimited movies,
TV shows, and more

Starts at EUR 5.99. Cancel anytime.

Ready to watch? Enter your email to create or restart your membership.

Email address Get Started >




BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Prin colectarea Si analizarea
datelor despre cum
interactioneaza utilizatorii cu
postarile companiile pot
identifica ce tipuri de continut
rezoneaza cel mai bine cu
audienta lor.




Reach ©®

Discovery

Follows

Reach

Impressions

Interactions (O

Profile Visits

Post Insights

=ODA
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BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

este ramura Stiintei
computerelor care se ocupa cu
crearea de algoritmi Si
tehnologii capabile sa efectueze
sarcini care, in mod traditional,
necesita inteligenta umana.




BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Companiile folosesc IA pentru a @ —
analiza mari volume de date Si a
extrage pattern-uri sau tendinte g )
care nu sunt vizibile prin metode 6
traditionale.




WOMAN  MAN

ZARA WOMAN COLLECTION
SPRING SUMMER 25

KIDS

HOME

BEAUTY

SHOPPING BA(

=ODA
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BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Inteligenta artificiala permite
companiilor sa personalizeze
experienta clientilor la un nivel
individual.
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4 A

% " Q What do you want to play?

Premium Support Download

5]

[IN YourLibrary it Popular artists

Create your first playlist

It's easy, we'll help you

Create playlist

“ b

Dani Mocanu Tzanca Uraganu The Weeknd Babasha

Artist Artist Artist Artist
Let's find some podcasts to = = = Ao
follow
We'll keep you updated on new
episodes Popular albums and singles

0 > 2 PR
Legal Safety & Privacy Center f ‘z"’ S 47
\ ]

1295
Privacy Policy Cookie Settings

“ M
AboutAds  Accessibility R’» ?
=

Cookies
kT foct s T "
@ English LUCIFER DeBi TiRAR M4S Hurry Up Tomorrow  SCOALA SEX
mavsa CAT.C - was . ' . .-




BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Multe afaceri implementeaza
chatboti alimentati de

Inteligenta Artificiala pentru a
oferi asistenta clientilor 24/7.
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THHH

ONLY AT SEPHORA

Worth the Hype New Rare Beauty by Selena Gomez
Snag these trending-on-social picks. Get a naturally lifted look with this lightweight liquid contour. Dot. Blend. Done.

SHOP NOW » SHOP NOW »

hosen For You
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SECURITATEA INFORMATIONALA



BAZELE TEHNOLOGIEI SI

PLATFORMELOR DIGITALE

Cu creSterea interconectivitatii Si a dependentei de
sisteme digitale, afacerile se confrunta cu riscuri
crescute de securitate.

Companiile trebuie sa fie constiente de amenintarile
cibernetice in continua evolutie, precum phishing-ul,
ransomware-ul, malware-ul Si atacurile DDoS, Si sa
implementeze masuri de protectie adecvate.



e Tehnologia moderna, prin instrumente

precum sistemele CRM si ERP,
CONCLUZII platformele de analiza a datelor si
solutiile de inteligenta artificiala, a
redefinit modul in care afacerile
opereaza zilnic

e Cu avansarea tehnologiilor digitale si
cresterea interconectivitatii, securitatea
informationala devine esentiala pentru
protectia datelor sensibile si a
infrastructurilor IT.
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